Step-By-Step Instructions To Resolve Citizenship Status Rejects
for Direct Loan Awards
Attachment to November 2010 Foreign School Update

To resolve citizenship status rejects for Direct Subsidized Loan, Direct Unsubsidized Loan, and Direct
PLUS Loan awards, the school must correct the record through the batch search/reject correction process

on the COD Web site.

1. Once logged in to the COD Web site, click on th?atch Tab at the top of the screen.

COMMON ORIGINATION & ¥ISBURSEMENT
Person School Batch Award Services User

Welcome

Welcome

to the Common Origination & Disbursement Web Site

Financial Aid Administrators, other school officials, and servicers can use this web site to
verify batch status, submit data requests, check account balances, and enter or change
institution data records via the internet.

New! Check out the Direct Loan Origination Toolbox for streamlined origination and
disbursement processing.

COD News:

2nd 20059-2010 Pell Grant Decbligation Due To Verification Status "W - 08/20/2010
MNew COD Processing Update Posted On The COD Web site - 08/20/2010

Title IV Refunds Sent 8/8-9/10 and 8/14-16/10 Delayed in G5 - 08/19/2010
System-Generated Response Processing and Scheduling - 08/159/2010

Duplicate Disclosure Statements - 08/19/2010

Master Promissory Note, Entrance Counseling, and PLUS Search Issues - 07/30/2010
Reminder of Origination Fee Reduction for Direct Sub/Unsub Loans - 06/07/2010

U.5. DEPARTMENT OF EDUCATION FSA
¥

Program
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Step-By-Step Instructions To Resolve Citizenship Status Rejects
for Direct Loan Awards
Attachment to November 2010 Foreign School Update
2. Once on the Batch Search screen, enter the Document/Batch ID if known or the student’s SSN.

-—

U.S. DEPARTMENT OF EDUCATION F A
COMMON ORIGINATION & DISBURSEMENT PEDERAL
STUDENT AID
Person School Batch Award Services User Program
%i DRtch Search Batch Search PHELP

* Action Quauea
» Interface Rejects Use this screen to search for existing Batches to modify.
* Grant Data Requests

Batches that were submitted and processed prior to July 1, 2007 may have been archived
* PLUS App Rsp Request and will no longer be available to view.

* Rebuild Search

» Post Data Arc Search To search for Batches for a particular School, please enter the Entity ID and the date range:

* Commonline Search

» DL Origination Tool Entity IBTvee cnp y =y e
Batchpivee All .
Award Year Al .
SEEpEale October ~ 3 ~+ 2010 ~
il e October ~ 3 -~ 2010 ~
Status Al -
The Document/Batch ID
To search for a specific Batch, please enter the Document 10: can be found on the Batch

Document ID 2010-10-03T08:07:04 479 <+—— Management Screen in the

Direct Loan Origination

To =earch for all records for a particular Person, enter their SSN and Award Yed TOOI
H H by stat ter the status:
Social Security ¥ Stats, emerihe siatus
—» s5N
Number
Status All -
Award Year 1011 -

Oct 02 2010 08:07 EDT

Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off
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Step-By-Step Instructions To Resolve Citizenship Status Rejects
for Direct Loan Awards
Attachment to November 2010 Foreign School Update
3. Click on the word Rejected under the SSN column.

Total Number\of Awards
|Accepted with \Corrections

0

[Total Number
|Awards

0
ITotal Number of hwards
\Accepted with W i
0

Total Number of
Disbursements
|Accepted

a

[Total Number of
Disbursements
Rejected

0

Total Number of
Disbursements
|Accepted with Correctiqns
a
Total Number of Duplica
Disbursements

0

Total Number of
Disbursements
|Accepted with Wamings
0

Total Financial Award
|Accepted

$0.00

[Total Funded Disbursement
|Accepted

Duplicate

$0.00

e

0 $0.00 1
Total Numbé&yr of Awards Award Amount Rejected
Rejected

$0.00

Award Amount Accepted with
Corrections

$0.00
Amount of Duplicate Awards

$0.00

Award Amount Accepted with
Warnings

$0.00

Disbursement Amount
Accepted

$0.00
Disbursement Amount
Rejected

$0.00

Disbursement Amount
Accepted with Corrections

$0.00

Amount of Duplicate
Disbursements

$0.00

Disbursement Amount
Accepted with Wamings

$0.00
Total Financial Disbursement

S5N: Status:
Award Type: All h
Award Name
Year
'10-'11 JCOSLETT 228909

Records 1 to 1 of 1

Enter filter criteria here to narrow ddwn your search.

Al ApplyFilter | | ResetFilter

-

S5 Award Type Award No Disb No
190 - Rejected DLU 1 - Rejected
Print Batch
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Step-By-Step Instructions To Resolve Citizenship Status Rejects
for Direct Loan Awards
Attachment to November 2010 Foreign School Update

4. Click UPDATE RECORD.

U.S5. DEPARTMENT O EDUCATION §A

COMMON ORIGNJATION & DISBURSEMENT

Person School Services Program
» Batch Search Return to: \Catch Detail
¥ Batch Information Record Erkors PHELP
Detail
» Action Queue Document ID Entity Id Award Year Person
= 2010-10-03T08:0%:37.010 10000350 '10-'11 228909190 (COSLETT)
* Interface Rejects
» Grant Data Requests Person Error
» PLUS App Rsp Request Field izenshipStatusCode
» Rebuild Search Edit number 014
. Description CITIAENSHIF STATUS IS5 NOT ELIGIELE FOR THIS AWARD
Post Data Arc Search -
Edit status Rejectay
* CommonLine Search
Field value 3

* DL Origination Tool

UPDATE RECORD VIEW RECORD

Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

Page 4 of 5



for Direct Loan Awards

Step-By-Step Instructions To Resolve Citizenship Status Rejects

Attachment to November 2010 Foreign School Update

5. Scroll down, change Citizenship status and click Submit.

Permanent Information
*Last Name

COSLETT
*First Name KACIE
Middle Initial
*Address Line 1 99 MAIN ST
Address Line 2
Address Line 3
*City ONEIDA
*State/Province Nebraska
*Postal Code 65789
Country us -
*SS5N 223909190

*Date Of Birth
Telephone Number

Email

*Citizenship

Mot Eligible -

School Assigned Id

Eligible Mon-Citizen
Mot Eligible

~Post 9/11 Deceased
Veteran Dependent

Local Information
Address

City
State/Province

Postal Code

Country Us

September ~ § ~ 1969 -

Change Citizenship status.

[ view awaro oara | cancer | common recoro [l suorrr pa IO LSS EIULLILS

~This field relates to Pell only
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